
 

Phoenix City Hall’s new coffee kiosk concept, With Gusto Café, is 

now open and ready to serve city employees and visitors with 

various Starbucks products, as well as pastries, bottled 

beverages and snacks. The new coffee kiosk features the new 

logo, kitchen equipment and a backdrop that showcases black 

and white photos of historic downtown Phoenix.  

The first two weeks will be considered a soft opening during this 

time. Customers are encouraged to give feedback to the baristas 

to ensure good customer service and delivery of great products. 

You can also email your suggestions and comments. 

A grand opening for With Gusto Café is scheduled for Monday, 

Aug. 15. The café will be handing out loyalty rewards cards to 

customers who will get their 10th cup of coffee free. 

Additionally, the café will introduce coffee lovers to its chilled 

keg of Starbucks Cold Brew coffee, a specially-designed piece of 

equipment that will take your iced brewed coffee experience to 

the next level. With Gusto Café is one of a handful of coffee 

kiosks in the state that will have this coffee-brewing equipment. 
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NOW OPEN #PHXSTORM 

Hats off to city employees during 

Tuesday night’s monsoon storm. 

Thank you for those who stayed late, 

came in early and worked extra hard to 

keep the city running. From flooded 

streets to rescuing drivers from cars, 

the city of Phoenix experienced a little 

bit of everything. If you missed it, here 

are some pictures that captured the 

storm in action. 

To see more pictures and videos from 

the storm, check out the city’s social 

media pages. 

mailto:reimaginephoenix@phoenix.gov?subject=With%20Gusto%20Cafe
https://www.phoenix.gov/pio/social-media/accounts
https://www.phoenix.gov/pio/social-media/accounts


 

 Have an idea for the next PHXConnect? 

E-mail us:  phxconnect@phoenix.gov 

 

Rob has been an employee 

with the city of Phoenix 

since 2002. 

In his spare time, Rob enjoys 

fishing, going to the ocean 

and playing sports with his 

son. 

Rob builds, maintains and 

repairs all things involved 

with the city’s sanitary 

sewer systems. 

Rob operates a variety of 

equipment for work 

including dump trucks, 

front loaders and rodders. 

Fast Facts 

 Next on bucket list:  

Hawaiian vacation 

 Favorite Valley team: 

“Rise Up Red Sea” 

 Unknown talent: 

Break dancing 

 Favorite kind of pizza: 

Thin Crust 

Favorite thing about working 

for the city of Phoenix: 

“The job has new challenges 

every day. I like working for the 

city that I live in.” 

Three words that describe Rob: 

“Professional, considerate and 

responsible.” 

Rob 
Ostos 

Senior Utility Technician 

Water Services Department 

Check out all of the profiles on our amazing 
city employees by clicking on this link.  

OPENING SOON 

The city of Phoenix Housing 

Department will accept 

online applications for the 

Section 8/Housing Choice 

Voucher (HCV) program 

beginning Monday, Aug. 8, 

at 9 a.m. Once the application period closes, 10,000 

applicants will be randomly selected using a lottery 

system and will be placed on the wait list. 

The pre-application form must be completed online 

at phoenix.gov/housing via computer, tablet, or 

smartphone, unless a reasonable accommodation is 

requested.  

Section 8 participants pay at least 30 percent of their 

adjusted gross monthly income toward their rent to 

a private landlord of their choice and the program 

pays the landlord the remaining balance of the rent.   

Click here for information about the Section 8/HCV 

program.  

Congratulations are in order for the Water 

Services employees at the city’s 23rd Avenue 

Wastewater Treatment Plant! For the seventh 

consecutive year, the plant’s employees were 

recognized by the National Association of Clean 

Water Agencies (NACWA) for complete 

compliance with its National Pollutant Discharge 

Elimination System (NPDES) permit. The plant’s 

employees dedication and commitment to 

excellence is not only providing excellent service 

to our residents, it’s also improving the quality of 

Phoenix’s environment.  

WATER HONOR 

mailto:phxconnect@phoenix.gov?subject=PHXConnect
https://www.phoenix.gov/pio/city-publications/atworkwednesdays
http://www.phoenix.gov/housing
http://www.phoenix.gov/housing


 

STILL SWIMMING 

Eleven city pools will be open on weekends through 

Labor Day, Monday, Sept. 5, from 1 - 7 p.m. 

Admission for open swim is $1 for children and $3 

for adults. Swim lessons are also available at these 

locations: 

Cortez, El Prado, Encanto, Falcon, Hermoso, 

Maryvale, Paradise Valley, Pecos, Perry, Sunnyslope 

and Washington. Visit the city’s pool web site for 

registration details. 

Want to learn the principles of water harvesting? 

How about how to use basins, berms, swales and 

French drains to create a water-harvesting system? 

The Green Gardening Group (G3) presents “Water 

Harvesting 101” with special guest speaker Ryan 

Wood with Watershed Management Group. He will 

share his extensive knowledge in water harvesting 

and permaculture design.  Wood will also discuss 

how to use greywater in the landscape and rain 

tanks (see picture below) to help support your 

landscape during dry months.  

Don’t forget to bring your lunch. Details: 

 Thursday, Aug. 11 

 Noon - 1 p.m. 

 Calvin Goode Building, 10E 

 Earn triple diversity training credits. Your 

attendance will count toward your 

departmental goals. 

LET IT RAIN 

From babysitting certification to aerobics classes, 

karate, basketball and dance, there’s truly 

something for everyone put on by the city’s Parks 

and Recreation Department. Registration to sign 

up for fall classes and programs begins this 

Saturday, Aug. 6, at 10:30 a.m. You can sign up 

either online or in person at a community or 

recreation center.  

Class offerings are currently viewable online. You 

can set up a wish list in advance of registration 

going live Saturday morning.  

READY FOR FUN? 

BACK TO SCHOOL HELP 

My Brother’s Keeper Phoenix will be hosting an 

MBK Backpack Giveaway and Resources Fair this 

weekend. More than 2,000 backpacks and school 

supplies for students in grades nine through 12 will 

be available. Details: 

 Saturday, Aug. 6 

 9 a.m. - noon 

 Central High School Gym, 4525 N. Central Ave. 

Kids taking karate class at Maryvale Community Center 

http://www.phoenix.gov/parks/pools
http://www.phoenix.gov/parks/pools
https://apm.activecommunities.com/phoenix/Home


 

THIS WEEK IN HISTORY 

Click on the day to learn more about the story mentioned below. 

 Monday 1981: MTV makes its debut 

 Tuesday 1776: Delegates sign Declaration of Independence 

 Wednesday 1996: The Macarena is top of the charts 

 Thursday 1944: Anne Frank captured 

 Friday 1914: 1st electric traffic signal installed 

JOB OF THE WEEK 

Featured Listing: Airport Operations Assistant 

“Performs a variety of safety, security, and customer service 

tasks in airside and landside operations at the airport.  Pay 

range is $16.96 - $24.61/hour (grade 326).  Requires two 

years of experience in customer service, rule enforcement and 

safety and/or security functions in any of the following 

environments: civilian or military airport, Police Department, 

and/or enforcing municipal ordinances in parks.”  Apply by 

Aug. 15. 

Each Monday, the city posts jobs available for current 

employees to consider. Here’s the link to the most recent 

Job Opportunities. 

MONSOON MINUTE 

The monsoon is still in full effect. 

Stay on top of some “best 

practices” to be prepared and safe. 

Check out these Monsoon Minutes, 

produced by PHXTV: 

Staying on Top of the Storm 

Don’t Cross Flooded Streets 

Organizing a “Go Kit” 

Don’t Hike in the Storm 

New Technology to Protect Your Home 

AROUND PHX 

Check out Kaleah 

enjoying the playground 

at Desert West Park. 

This picture was sent in 

by Kaleah’s grandmother, 

Jami Buttermore, an 

Administrative Assistant 

with the Public Works 

Department. Kaleah’s 

mom is also a city 

employee: Kieona Jones 

is a Recreation Instructor 

with the Parks & 

Recreation Department. 

Thank you for sending in 

your pictures when you 

are AroundPHX.   

Please email us your picture and tell us what’s going on. You 

may get profiled in a future newsletter. 

As kids head back to school, it’s 

important that they enter the 

classroom with all the right tools, 

including notebooks, pencils, a new 

backpack and a Phoenix Public Library 

Card. 

The card gives anyone access to books, research databases, 

academic practice tests, articles, music and movie downloads/

streaming, tutorials, homework help and quiet places to study.   

Stop by one of the 17 locations or visit the library’s web site to 

get your free library card. 

EVEN KIDS GET CARDED 
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